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Who do | call if | have a problem in shelter?

If my shelter has rodents If staff discriminate mmmmbmn me
_u@omsmm,cm my disability or won’t

r@:u me with my &mmvmmqw

To mm%mm_ a termination or
denial of services or other
wrong momdmw

or other m:.o_&mam or ’m
not maﬁmsm rw;u I need?

First, tell your case memmmw.

Next, talk to the Shelter
Director.

Next, call The Community
Partnership’s
Shelter Monitor: 543-5298

Then, call a Shelter Monitor
at DHS: 541-3915

If your unit is unsafe, call
DCRA to inspect: 442-4477

If these steps don’t help, call
your Councilmember or the
va\on 724-8000 or 727-2980

v First, talk to the Shelter Director.

v Next, call The Community Partnership
ADA Coordinator: 543-5298

v Next, call a Shelter Monitor at the
.mms&v\ Services Administration
of DHS: 541-3915

v Then, call the
ADA coordinator at DHS: 671-4339

v Last, call the Ommn,m of Es,gms Rights to
file a complaint: ;qquﬁmmw ;

Ask for a Fair Hearing appeal -

by calling the Office of
Administrative Hearings -
(OAH): 727-8280

If you want advice or a lawyer
to represent you, call the
Washington Legal Clinic for
the Homeless: 328-5500



